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1. Introduction

The purpose of this document is to provide users of the Phocos CX-I with a simple procedure for
installing the driver for their Phocos CX on USB-capable Windows based PC system:s.

Please note that Windows NT is not a USB-capable operating system as standard and so is not
covered in this document.

In order that Windows 98 Gold Edition be USB-capable, all relevant patches must be obtained
and installed from the Microsoft website.

Download the latest available CX-I driver from the Phocos web site or from your Phocos CD and
unzip them to a location on your PC.

Use the Subdirectory Windows 98 if your PC is based on Windows 98

Use the Subdirectory Windows Me if your PC is based on Windows Me

Use the Subdirectory Windows 2000 if your PC is based on Windows 2000

Use the Subdirectory Windows XP if your PC is based on Windows XP

Please ensure that older installations of the driver have to be removed from the PC before the new
driver is installed otherwise you will get a corrupt driver.
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2. Installing the Phocos CX-I Device

The driver type is the virtual COM port (VCP) driver. The VCP drivers emulate a standard PC
COM port. These can be communicated with in the same manner as any other COM port on the
PC.

2.1. Windows 98 and Windows ME

Under Windows 98, the Found New Hardware Wizard should be used to install device when they
are connected to the PC for the first time. Attempting other methods may corrupt driver
installation and result in the device becoming unusable with the installation PC.

Please note that if Windows 98 Gold Edition is being used, you must have all the latest patches
from the Microsoft website installed for the system to be USB compatible.

e [f adevice of the same type has been installed on your machine before and the drivers that
are about to be installed are different from those installed already, the original drivers
need to be uninstalled. Please refer to the Uninstalling Phocos CX-1 Device section of this
document for further details of this procedure.

* Download the latest available “Windows 98” / “Windows ME” CX-I driver from the
Phocos web site or from your Phocos CD and unzip them to a location on your PC.

(e.g. C:/PhocosDriver)
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* Connect the device to a spare USB port on your PC. This will launch the Windows Add
New Hardware Wizard. Windows may display a message reading “Building driver
database” at this point which may take a few minutes to pass. Click “Next” to proceed
with the installation.

Add Mew Hardware Wizard

Thiz wizard searches for new drivers for:

Phocos CH-1%1.0

A device diver i a software program that makes a
hardware device work.

Page 5 of 39



. Phocos CX-I Installation Guide

Version 1.0

Ph ocos July 15" 2005

* Select “Search for the best driver for your device. (Recommended).” as shown below and
then click “Next”.

Add Mew Hardware Wizard
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*  Check the box next to “Specify a location” and uncheck all others as shown below. Click
“Browse” and locate the driver files. Once the files have been located, click “Next” to
proceed with the installation.

Add New Hardware Wizard

\Windows will sarch for new drivers in its diver database
an your hard dive, and in any of the following selected
locations. Click Mest to start the search,

™ Floppy disk drives
I~ CD-ROM dive
| || M.if:rmcnft Windows L pdate

v 5 pecify a Ju:u:ak]‘u:un:

IE:& PhocosDriver -

Browse...

; Back Mext » Cancel
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Windows may display a message reading “Building driver database” at this point which

may take a few minutes to pass. Once Windows has found the required files, click “Next”
to install the device.

Add Mew Hardware Wizard

“windows driver file search for the device:
Phocos CH- %1 .0

Windaws iz now ready to install the best driver for this
device. Click Back to select a different driver, o click Mest
bo continue.

Lacation of driver

i 1.|='h|:_u:;|:|sIZ:Irin_rﬁFTIZ:LIEILIS.IMF

: Eagk I , ....... NEHI;} ........ \I E}ancel.

If the driver being installed does not have Microsoft WHQL signature files (.CAT files),

the wizard will request a driver disk to attempt to find them. Click “OK” on the “Insert
Disk” message box.

Insert Dizk |

0 Pleaze inzert the disk labeledPhocas USE Driver Disk . and then click OF.
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* The following window will appear to assist in locating the file. To proceed with the
installation without the .CAT file, click “Skip File”.

Insert Dizk |
The file 'ftdibus. cat’ on FTDI USE Drivers 0k
él Dizk cannot be found;
Cancel
Ingert FTOI USE Drivers Disk in the selected
v, ard chok OF.
Skip File

Copy files from: _Q_etenL

C:AWEP Drivers =l Browse...

e If the driver being installed is Microsoft WHQL certified, then the .CAT files will be
located with the other driver files and should be installed automatically.
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*  Windows should then display a message indicating that the installation of the serial
converter driver was successful. The COM port emulation driver must now be installed.

Click “Finish” to complete the installation of the serial converter and proceed to the COM
port emulation driver.

Add Hew Hardware Wizard |
ol Phiocos CHA %1 0

Wiindows has .Eim'i.shgecl i.r]staHi'ng the software that your news
hardware device requires.
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* Under Windows 98, the COM port emulation driver will be automatically installed from

the same location as the serial converter driver. However, if the driver is not WHQL
certified as explained above for the serial converter driver, the wizard will ask for the
location of .CAT files. Click “OK” on the “Insert Disk”” message box.

Insert Dizk |

e Fleaze inzert the dizk [abeledPhocos USE Driver Disk . and then chek OF.

* The following window will appear to assist in locating the file. To proceed with the
installation without the .CAT file, click “Skip File”.

Insert Disk I
The file ftdiport.cat’ on FTDI USE Drivers K
& Drigk canmok be found, _
Cancel

Inzert FTOI USE Drivers Disk i tre selected
drive, and click OF.

Skip File
Copy filez fran: Dztails. . |
C:WEP Drivers :_.I Brose..

» If the driver being installed is Microsoft WHQL certified, then the .CAT files will be
located with the other driver files and should be installed automatically.
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* By examining the Device Manager (located in “Control Panel\System” then select the
““Device Manger” tab), the device appears as an additional COM port with the label
“Phocos CX-I Port”.

System Properties E: I
General Device Man'aigler"l Hardwae F'n:rEHesl F'erfu:u:mancal

=" Wigw devices by type £ Miew devices by connection

|Ef.§ k.eyboard 3_| .

Metwork, adapters

/ Parts [COM & LPT)
y Communications Port [Z0M1]
----- ;" PCI ECF/EFP. Port [LFT1)
----- o o PCI Serial Port [COM2
--;,“ PLI Serial Part (COM3,

----- o Phocos C-1 Part (COM4)
% Sound, videa and game cantrallers

8| Suztemn devices
Iniverzal Serial Buz caontrallers

c@ Phocos -1 41.0 ]

[T [ (- )
-k%‘(zd’ﬁ[ﬁé‘i
=
=
=]

1
5
o
a

EEE-

Froperties: | Fiefresh | Remove | Frint... |

| [k I Cancel |
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2.2. Windows 2000

Under Windows 2000, the Found New Hardware Wizard should be used to install devices when
they are connected to the PC for the first time.

Attempting other methods for installing VCP drivers may corrupt driver installation and result in
the device becoming unusable with the installation PC.

* If adevice of the same type has been installed on your machine before and the drivers
that are about to be installed are different from those installed already, the original
drivers need to be uninstalled. Please refer to the Uninstalling Phocos CX-1 Device
section of this document for further details of this procedure.

* Download the latest available “Windows 2000” CX-I driver from the Phocos web site or
from your Phocos CD and unzip them to a location on your PC.
(e.g. C:/PhocosDriver)

e Connect the device to a spare USB port on your PC. This will launch the Windows Found
New Hardware Wizard. Click “Next” to proceed with the installation.

Found Mew Hardware Wizard

Welcome to the Found New

\?. Hardware Wizard

Thiz wizard helpz you install a device driver for a
hardware device.

To continue, click Mext,

< Bach Mest » Cancel
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* Select “Search for a suitable driver for my device (recommended)” as shown below and
then click “Next”

Found Mew Hardware Wizard 7

Install Hardware Device Dnvers
& device diver iz a goftware program that enables a hardware device to work, with
an operating system.

“hiz vizard will complete the installation for this desvic:

@ Phocos CH-1%1.0

A device driver iz a zaftware program that makes a hardware device work, \Windows
needs driver filez for your new dewvice, To locate diiver files and complete the
mztallation click Hest.

Wihat do vou want the wizard ta da?
% Search for a suitable driver far my device [recommended]

" Dizplay a list of the known divers for this device o that | can choose a specific
driver

« Back I et = I Cancel
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Check the box next to “Specify a location” and uncheck all others as shown below.

Found Mew Hardware Wizard

Locate Driver Filez
Where do pau want Windows to search for driver files?

Version 1.0
July 15" 2005

Search for driver fles for the following hardware device:

,@ LISE <3 Seral Cable

“he wizard zearches for zuitable drivers in itz driver databaze on your computer and in
any of the following optional search locationz that vou zpecify.

“ostart the search, click Mest. If wou are searching on a floppy disk or CO-ROM drive,
inzert the floppy dizk or CD before clicking bexst.

Dptional zearch lozations;
[T Floppy disk diives
[T CO-ROM drives
v Specify a losation
[T Microzoft Windows Update

4 Beck fest > Cancel

Clicking “Next” displays a dialog box for you to enter to the location of the drivers.

Found New Hardware Wizard e x|

Izt he manufacturer's installation disk into the dive
g zelected, and then click OF.

Cancel |

'Ecup_l,l manufacturer's files fram:

C:h"PhocosDriwerh j Browse...

U
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*  Once Windows has found the required driver .INF file, click “Next” to proceed.

Found Mew Hardware Wizard L

Driver Files Search Results
The wizard has finished searching for driver files for vour hardware device.

The wizard found a driver far the fallowing device:

@ Phocos CX-l %1 .0

Windows found a driver for thiz device. Ta install the driver WWAindaws faund, click Next,

=)

CAPhocosDrivet'F TDIBLIS INF

< Back I M et > I Cancel
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*  Windows should then display a message indicating that the installation was successful.
Click “Finish” to complete the installation. This has installed the serial converter. The
COM port emulation driver must be installed after this has completed.

Found Mew Hardware Wizard

Completing the Found New
:& Hardware Wizard

N,

v Phocoz CX-I1%1 .0

Windows has finizhed installing the software far thiz device.

To cloge thiz wizard, click Finizh.

Back I Finizh I Earicel

* After clicking “Finish”, the Found New Hardware Wizard will continue by installing the
COM port emulation driver. The procedure is the same as that above for installing the
serial converter driver.
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* By examining the Device Manager (located in “Control Panel\System” then select the
“Hardware” tab and click “Device Manger...”), the device appears as an additional COM
port with the label “Phocos CX-I Port”.

FT; Device Manager

,Q, C-:nrrputer

D A3 Disk drives
E Display adapters
-4 DYDICD-ROM drives
[ 52 Floppy disk contrallers
EQ Floppy disk drives
[ 2 IDE ATAJATAPT controllers
@8 Keyboards
E Mice and other pointing devices
F:rJ B Maritors
=t ﬁ Metwork adapters
- EE [nkelfR) PROJ00 YE Nebwork Connection
: ﬁ Iealtek RTLE139/310x Family Fast Ethernet MNIC
I'_'I y Parks (COM & LPT)

e r;,f Zommunications Port (COM1)

e r;,f Irinter Port (LPT1)

----- o Pocos CHA Port COMS3
D {B Sound, widea and game contrallers

F}J Swstern devices
- Uriversal Serial Bus conkrallers
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2.3. Windows XP

Under Windows XP, the Found New Hardware Wizard should be used to install devices when
they are connected to the PC for the first time.

Attempting other methods for installing VCP drivers may corrupt driver installation and result in
the device becoming unusable with the installation PC.

* If a device of the same type has been installed on your machine before and the drivers that
are about to be installed are different from those installed already, the original drivers
need to be uninstalled. Please refer to the Uninstalling Phocos CX-I Device section of this
document for further details of this procedure.

* Download the latest available “Windows XP” CX-I driver from the Phocos web site or
from your Phocos CD and unzip them to a location on your PC.

(e.g. C:/PhocosDriver)

* Disconnect your PC from the Internet. This can be done by either removing the network
cable from your PC or by disabling your network card by going to the “Control
Panel\Network and Dial-Up Connections”, right-clicking on the appropriate connection
and selecting “Disable” from the menu. The connection can be re-enabled after the
installation is complete.
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Connect the device to a spare USB port on your PC. This will launch the Windows Found
New Hardware Wizard. If there is no available Internet connection, the screen below is
shown. Select “No, not this time” from the options available and then click “Next” to
proceed with the installation. If there is an available Internet connection, Windows XP
will silently connect to the Windows Update website and install any suitable driver it
finds for the device in preference to the driver manually selected.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on your computer, on the hardware installation CO, ar on
the *Windows Update Web site [with your permission).

Read our pivacy policy

Can Windows connect to Windows Update to search for
software’

(0 es, this time orly
{3 'ez. now and every time | connect a device
%) Mo, nat thiz time

Click Mest to continue,

Meut » ][ Cancel

Page 20 of 39



Phocos CX-I Installation Guide

Version 1.0
July 15" 2005

Select “Install from a list or specific location (Advanced)” as shown below and then click

“Next”.

3

Found Mew Hardware Wizard

This wizard helps vou install software far:

Phocos Cx-1 %10

kr.;' } I your hardware came with an installation CD
wﬂ’-’ or lloppy dizk, insert it now.

Wihat do pou want the wizard to da?

) Instal the software automatically [Recommended)
(&) Instal from a list or specific lacation [Advanced)

Chck Hest b2 conbinue.

< Back ][ Mest = ] [ Cancel
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* Select “Search for the best driver in these locations” and enter the file path in the combo-
box (““C:\PhocosDriver” in the example below) or browse to it by clicking the browse
button. Once the file path has been entered in the box, click next to proceed.

=
Found Mew Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in these loccations,

Lze the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[ 15earch remaovable media [floppy, CO-ROM...]

[nciude thiz location in the zearch:

2 PhocozsDriver R :

) Don't zearch. | will choose the drive: to install.

Choose thiz option to select the desce driver from a list, Windows does not guarantes that
the driver you chooze will be the best match for vour hardware.

¢ Back ][ Hest = ] [ Canicel
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e If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers are
about to be installed, the following screen will be displayed. Click on “Continue Anyway”
to continue with the installation. If Windows XP is configured to ignore file signature
warnings, no message will appear.

Hardware Installation

L] E The zoftware you are inztalling for his hardware:
[
USE High Speed Senal Converter

has not passed Windows Logo testing to werify itz compatibility
with "Windows #P. [Tell me why thiz testing iz importanit.]

Continuing your installation of this software may impair
or destabilize the commect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

LContinue Anyweay ] E..E_TDF'InStaIIatiDn |
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* The following screen will be displayed as Windows XP copies the required driver files.

Found Mew Hardware Wizard

Please wait while the wizard installs the software...

o= Phocos CH-| V1 0

ftdiunin. exe
To C:AwIMDODWS \aystem32
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*  Windows should then display a message indicating that the installation was successful.

Click “Finish” to complete the installation. This has installed the serial converter. The
COM port emulation driver must be installed after this has completed.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz hinizhed installing the software for:

=0 Phocos CHA W10

Click Firizh bo cloze the wizard.

Firish

* After clicking “Finish”, the Found New Hardware Wizard will continue by installing the
COM port emulation driver. The procedure is the same as that above for installing the
serial converter driver.
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By examining the Device Manager (located in “Control Panel\System” then select the
“Hardware” tab and click “Device Manger”), the device appears as an additional COM
port with the label “Phocos CX-I Port

£, Device Manager
File  Actiorr  Yiew  Help

=

g Disk drives

'é Display adapters

<Lk DVDJD-ROM drives

_ =4 Floppy disk controllers

E = IDE ATAJATAPT controllers
-y IEEE 1394 Bus hosk conkrollers
,,5] Infrared devices

|- Keyboards

: ':_’j Mice a1d other pointing devices
Edr Moderns

@ Monitcrs

|- Metwork adapters

-8 PcMOA adapters

= Ports (COM & LPT)

Y Printer Port (LPT1)
¥ Phocos C¥Al Port

m Processars

N O O O g R g

- F

=
-
-
=

[F-

i
+-L. Sound, video and game controllars
[+ % Systen devices

+ Universal Serial Bus controllers
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3. Uninstalling Phocos CX-l Device

3.1. Windows 98 and Windows ME

Uninstalling Phocos CX-I device drivers from Windows 98 or Windows ME should always be
done through the Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver
uninstaller program to remove files and registry entries to leave a clean system. Other methods
may leave fragments of the driver that may interfere with future installations.

* Disconnect any Phocos CX-I devices that are attached to the PC.
* Open the Add/Remove Programs utility located in “Control Panel\Add/Remove rograms”.
Select “Phocos CX-1 V1.0 Driver ” from the list of installed programs.

Add/Bemove Programz Properties Ed I

Install/Uninstal | Windows Setup I Ctartup Disk i

@ Tao'inztall a new program from a floppy dizk or CO-F O
Zo

dive, click Inztall

Install... l

} YWindows. Toremowe a program or to modify itz inztalled
componentz, zelect it from the list and click
Add/Remove,

:1? The fallowing software can oe automatically removed by
Al

Chineze [Traditional] Language Suppart

(Phocoz CH-I 1.0 Driver
[aetH ght

InztantCD DD J
Interret Explorer 828750

Japaneze Language Support

K.emellriver

F.en Drive 1.0

¥.orean Language Support _:I

Add/Bemove... |

Ok Cancel I 1 I
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*  Click the “Add/Remove” button. This will run the Phocos uninstaller program.

¢ Click “Continue” to run the uninstaller or “Cancel” to exit.

FTDI Uninstaller ¥3.0

If your USB device is connected. pleaze unplug it now. ..

Press Continue to uninztall the drivers, or Cancel to quit.

Continue |

e When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

FTDI Uninstaller v3.0 |

Uninstalling ¥ID_0403%PID_D360

Deleting reqistiy entnes.___
Deleting files. ..

Uninstall complete, press FNnish o exit

[Eamtiane
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3.2. Windows 2000

When uninstalling devices from Windows 2000, this should always be done through the
Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver uninstaller program to
remove files and registry entries to leave a clean system. Other methods may leave fragments of
the driver that may interfere with future installations.

* Disconnect any FTDI devices that are attached to the PC.
* Open the Add/Remove Programs utility located in “Control Pane\Add/Remove
Programs”. Select “Phocos CX-I V1.0 Driver Drivers” from the list of installed programs.

REE

Currently installed programs: Sork tl‘:.":l Marme ;l
|'_i' Adobe Acrobat - Reader 6.0.2 Update Size 5.06ME %
[} Adobe Acrobat 5.0 Siee  78.3MB

Adobe Atmosphere Player Far Acrobat and Adobe Reader
B Adobe Download Manager 1.2 (Remave Onky)

T8l Adabe Photoshop Album 2.0 Starter Edition Size 15.5MB
[ Adobe Reader 6.0.1 Size 44.2M8
%4 Borland Delphi 5 Size 127ME
f_"ﬂ EC Software TNT Screen Capture 2.1 Size 9.07ME

8 Phocos CXI 1.0 Driver

Tao change Fogran of remaove it fram your
computer, | Chanoe/Remn ; Change/Remove

i:g Help & Manual 3.40 Size 35.8MEB
@ HTML Help Workshop Size 3.67MB
ﬁ IaR Embedded Workbench Kickstart For MSP430 Y2, 218 Size 1.58ME
i3 InstantCD{DVD

ﬁ! Inkeli{R) Extreme Graphics Driver Size 2.1 6ME
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*  Click the “Change/Remove” button. This will run the Phocos CX-1 V1.0 uninstaller
program.

¢ (Click “Continue” to run the uninstaller or “Cancel” to exit.

FTDI Uninstaller ¥3.0 ) x|

If your USD device is connected, pleaze unplug it now. .

Prezs Continue to uninstall the drivers, or Cancel to quit

Continue I

e When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

FTDI Uninstaller v3.0 |

Uninstalling YID_0403&P1D_D360

Deleting reqgistiy entries._._
Deleting hiles. ..

Uninstall complete, press Nnish to exit.

[Eamtiae |
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3.3. Windows XP
Uninstalling FTDI device drivers from Windows XP should always be done through the

Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver uninstaller program to

remove files and registry entries to leave a clean system. Other methods may leave fragments of

the driver that may interfere with future installations

Disconnect any FTDI devices that are attached to the PC.
Open the Add/Remove Programs utility located in “Control Panel\Add/Remove

Programs”. Select “Phocos CX-I V1.0 Driver” from the list of installed programs.

Add New
Proigrarns.

8 Phocos CXI 1.0 Driver

=

Currently installed programs: Sork tl‘:.":l Marme ;l
|'_i' Adobe Acrobat - Reader 6.0.2 Update Size 5.66ME =
[} Adobe Acrobat 5.0 Siee  78.3MB
Adobe Atmosphere Player Far Acrobat and Adobe Reader
E Adobe Download Manager 1.2 (Remave Only)
T8l Adabe Photoshop Album 2.0 Starter Edition Size 15.5MB
[ Adobe Reader 6.0.1 Size 44.2M8
%4 Borland Delphi 5 Size 127ME
f_"ﬂ EC Software TNT Screen Capture 2.1 Size 9.07ME

I.I::.Ir:-f;iltr;_;:-? th . : M o E' it From your
| Help & Manual 3.40 Size
@ HTML Help Workshop Size
ﬁ IaR Embedded Workbench Kickstart For MSP430 Y2, 218 Size
i3 InstantCD{DVD
ﬁ! Inkeli{R) Extreme Graphics Driver Size

Sl . et = s [ . [

35.8MB
3.87MB
1.58MEB

Z.laMB

Click the “Change/Remove” button. This will run the Phocos CX-I V1.0 uninstaller

program.
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¢ Click “Continue” to run the uninstaller or “Cancel” to exit.

FTDI Uninstaller v3.0

IF your USE device i1z conneclted, please unplug it now...

Presz Continue to uninstall the dniverz. or Cancel to quit.

Caontinue |

*  When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

ETDRI Uninstaller v3.0

Uninstalling ¥I1D_0403%PID_ID360

Deleting registiy entries.__
Deleting files.__

Uninstall complete. press Finizh to exit.
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4.1. FT_Clean Utility

A program has been written to remove registry entries and files relating to Phocos device drivers.
The FT_Clean program generates INI files for the uninstaller appropriate to the version of
Windows installed and runs the uninstaller for each INI file generated. No user input is required
for the uninstaller to run.

The program can be used to remove a single device, a consecutive range of devices or all devices
with the same VID. A message box will appear to confirm which VID and PIDs combinations are
going to be removed. A second message box will provide a final chance to cancel the
uninstallation. The mouse and keyboard will be disabled for a few seconds while the uninstaller
is running.

The example below shows the FT_Clean program configured to remove all devices with a FTDI
VID and PIDs beginning with 60 i.e. all PIDs from 6000 to 60FF inclusive. A four digit PID will
remove a single specific device while leaving the PID box blank will remove all devices with the
same VID.

The Phocos PID is D360.

In cases of problems with installing the Phocos CX-I driver twice run this programm and do not
enter a PID. The Programm cleans your PC an then start again with the chapter “Intalling the
Phocos CX-I driver”.

sIf FTDI Clean Utility ¥1.0 i =10l x|

YIC [Hex]

|FTD| .ll I Clean Syztem
FIC [Hex]

|60 E it

Status: Ready
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5. Troubleshooting

5.1. General Troubleshooting

This chapter includes information on common difficulties experienced when trying to install the
driver. If problems occur with your driver installation, please consult this section before
contacting Phocos support. If the information here fails to remedy the problem, contact Phocos
support who will attempt to rectify the situation as quickly as possible.

Windows forces a reboot after installing a device

This problem can occur if an application is accessing a file while the New Hardware Wizard is
trying to copy it. If installing a device, selecting not to restart the computer then unplugging and
re-plugging the device may allow the device to function properly without restarting. Restarting
the machine will allow the device to work correctly.
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Windows cannot find drivers for my device

This error can occur if the VID and PID programmed into the device EEPROM do not match
those listed in the driverfiles . Or when an old driver is allready installed. When this happens, a
screen similar to that shown below is displayed (screen shown from Windows 2000):

Found New Hardware Wizard s

Drniver Files Search Results
The wizard has finizhed zearching for driver files for pour hardware device.

@ LISE <-» Dual Serial

Wwindaows was unable to locate a driver forthis device. To zearch anather lozation click,
Back, or zelect an option and click Finizh.

* Dizable the device. The Add/Remove Hardware Wizard in the contral Panel can be
Lized to complete the driver installalion.

(" Skip driver installation of this device, Windows will prompt again to perform the driver
iniztallation.

¢ Back

Earcel |

In this case remove the old driver by as descriped in the Chapter ‘Uninstalling Phocos CX-I”

If the problem still exists afrer the uninstall Programm then run the FT_Clean Program and
remove all old drivers. After a reboot you will be able to install the CX-I driver as descriped in
Chapter 2.
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5.2. Windows 98 and Windows ME

Windows complains about missing .cat files

Files with the .cat extension are signature files issued by Microsoft that indicate a device driver is
WHQL certified. If a driver is not certified, there will be no .cat files available.

When installing drivers in Windows 98 or Windows ME, the user is prompted to locate the .cat
files if the operating system cannot find them. If the driver is not certified but you wish to install
it anyway, the files may be skipped by clicking the “Skip” button.

Windows complains about missing ftccomms.vxd file

This can occur when the USB Composite driver has been installed if the user has not browsed to
the location of the driver files. If this message appears, do not skip it but browse to the driver file
location. The wizard will then be able to correctly install the device.
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5.3. Windows XP

Windows XP displays an error and then terminates installation

If the following screen is displayed with this message, Windows XP has been configured to block
the installation of any drivers that are not WHQL certified.

Hardware Installation

@ The software vou are installing for this hadware:;
5B High Speed Senal Lonvverter

has not pazsed Windows Logo testing to verify itz compatibility
with \windows %P, [Tell me why this testing is importart. |

T hiz hardweare will not be installed. Contact vour system
administrator,

Two options are available to successfully install the device. Either a certified version of the driver
can be installed (if available) or the driver signing options can be changed to either warn or
ignore to allow the installation to complete.

To change the current driver signing setting, go to “Control Panel\System”, click on the
“Hardware” tab and then click “Driver Signing”. The desired signing option may then be
selected.
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6. Revision History

Version Release Date Comments
1.0 July 2005 Initial release

7. Contact Information

Phocos AG

Eberhardt Finckh Str 16

89075 ULM

Germany

Tel: +49 (0) 731 94020882

Fax: +49 (0) 731 940...

E-Mail (Sales):

E-Mail (Support):

Webside URL: http://www.phocos.com

Agents and Sales Representatives
At the time of writing our Sales Network covers over 40 different countries worldwide. Please
visit the Sales Network page of our Web site for the contact details our distributor(s) in your

country.
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8. Disclaimer and Copyright

This product or any variant of it is not intended for use in any medical appliance, device or
system in which the failure of the product might reasonably be expected to result in personal
injury.

Phocos AG . will not accept any claim for damages howsoever arising as a result of use or failure
of this product. Your statutory rights are not affected.

This product and its documentation are supplied on an as-is basis and no warranty as to their
suitability for any particular purpose is either made or implied.

This document is based on the original document “Windows Driver Installation Guide* from the
© Future Technology Devices International Limited 2004.

The Future Technology Devices International Ltd is holding the prior Copyrights of this
document.

Neither the whole nor any part of the information contained in, or the product described in this
manual, may be adapted or reproduced in any material or electronic form without the prior

written consent of the copyright holder.

This document provides preliminary information that may be subject to change without notice.
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